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Abstract 
This study examined the job satisfaction of academic librarians and its relationship with work performance and 
organizational commitment in selected Higher Education Institutions in Sultan Kudarat. Anchored on Herzberg’s Two-
Factor Theory, the study investigated job satisfaction in terms of compensation, recognition, interpersonal relations, 
professional advancement and tenure, and job itself, and determined its influence on work performance and organizational 
commitment. A descriptive-correlational and comparative survey design was employed. Data were gathered using a 
researcher-made questionnaire adapted from Tabile (1999) and Lester (1984) and administered to 29 professional and 
paraprofessional librarians. Statistical analyses included frequency and percentage distribution, mean, One-Way Analysis 
of Variance (ANOVA), Pearson Product-Moment Correlation, and Multiple Regression Analysis. The findings revealed 
that most respondents were college graduates, employed in private institutions, held contractual positions, and had less 
than five years of service. Librarians were generally moderately satisfied with their jobs, with job itself obtaining the 
highest satisfaction rating, while compensation received the lowest rating. Work performance was very satisfactory in 
human and conceptual skills and satisfactory in technical skills. Significant differences in job satisfaction were observed 
based on employment status, with permanent librarians demonstrating higher satisfaction than contractual librarians. 
Significant positive relationships were also found between job satisfaction and work performance and between job 
satisfaction and organizational commitment. Regression analysis further indicated that job satisfaction explained 37% of 
the variation in work performance and 69% of the variation in organizational commitment. The study concluded that job 
satisfaction plays a significant role in enhancing employee performance and commitment. It recommends improving 
compensation, benefits, professional development opportunities, recognition systems, and career advancement programs 
to strengthen librarian satisfaction and organizational effectiveness. The study aligns with SDG 4 (Quality Education), 
SDG 8 (Decent Work and Economic Growth), and SDG 16 (Peace, Justice, and Strong Institutions) by promoting effective 
educational support services, improved workplace conditions, and stronger institutional practices. Its sustainability impact 
lies in supporting educational, institutional, and human resource sustainability through enhanced librarian productivity, 
commitment, and service quality in higher education institutions. 

Keywords: Academic librarians, Job satisfaction, Organizational commitment, Professional development, Work 
performance 

1. Introduction  
Job satisfaction is a critical factor influencing employee productivity, commitment, and organizational effectiveness. As 
human needs continue to evolve, failure to meet these needs may lead to dissatisfaction and reduced organizational 
contribution (Chahal, 2013). Job satisfaction, defined as an individual's reaction to job experiences and the fulfillment of 
important work values (Noe, 2003), is particularly significant in educational institutions where employee performance 
directly affects institutional success. Among academic librarians, job satisfaction is closely associated with work 
performance and organizational commitment, making it an essential concern for higher education institutions. 
 
1.1 Job Satisfaction, Work Performance, and Organizational Commitment among Academic Librarians 
Job satisfaction has been recognized as a determinant of employee productivity, creativity, and commitment (Filak & 
Sheldon, 2003; Ziller, 2012; Baack, 2012). Research indicates that dissatisfied employees often experience reduced 
motivation and performance, while satisfied employees are more likely to contribute positively to organizational goals. In 
librarianship, job satisfaction is equally important because librarians serve as key providers of information services. Despite 
technological advancements, librarians remain essential in delivering quality information services, and factors affecting 
their well-being may directly influence service effectiveness (Badawi, 2006; Murray, 1999). Consequently, understanding 
the relationship between job satisfaction, work performance, and organizational commitment among academic librarians 
is essential for institutional development. 
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1.2 Themes and Insights from Related Literature on Academic Librarian Job Satisfaction 
The literature emphasizes that job satisfaction is influenced by both individual needs and organizational factors. According 
to A.H. Maslow (1943, 1970) as cited by Robbins (2009), human needs progress from physiological and security needs to 
self-esteem and self-actualization needs. Similarly, Jordan (1996) as cited by Corpuz (2006) highlighted that job 
satisfaction is shaped by the interaction between employee needs and workplace conditions. Herzberg, Mausner and 
Snyderman’s (1959) as cited by Robbins (2001) Two-Factor Theory distinguishes between hygiene factors and motivating 
factors. Hygiene factors such as salary, supervision, interpersonal relationships, and working conditions prevent 
dissatisfaction, while motivating factors such as achievement, recognition, responsibility, and advancement promote 
satisfaction and improved performance (Newstrom, 2002). Studies among librarians consistently reveal positive 
relationships between job satisfaction and organizational outcomes. Adio (2010), Tella (2007), and De Klerk (2005) found 
significant relationships between job satisfaction and career commitment. Williamson, et.al (2005) identified stress, 
freedom in the job, management style, and job content as major influences on satisfaction. Burd (2002) reported that 
organizational factors significantly affect satisfaction, commitment, and retention intentions. Local studies likewise 
demonstrate the importance of compensation, recognition, promotion opportunities, and professional development in 
influencing librarians' job satisfaction (Siaga, 2007; Gonda, 2006). Sharma (2005) further emphasized that satisfied 
librarians are generally more productive, committed, and efficient in their professional responsibilities. The major 
dimensions influencing job satisfaction include compensation (Medina, 2006; Society for Human Resource Management, 
2009), job itself (Martires, 2003), interpersonal relations with supervisors and coworkers (Billiko, 2001; Hill, 2011), 
professional advancement and tenure (Simon, n.d.; Dyck, 2009), and recognition (Nelson, 2008; Harrison, 2005). 
 
1.3 Local, National, and Global Context of Librarian Job Satisfaction 
Globally, job dissatisfaction remains a major concern among professionals. Accenture (NYSE: ACN) (2011) reported that 
fewer than half of surveyed professionals worldwide were satisfied with their jobs, citing inadequate compensation, limited 
growth opportunities, and restricted career advancement as major concerns. Nationally, Filipino professionals exhibit 
similar concerns. Alimario (2011) reported that many Filipino workers seek better compensation, benefits, and work-life 
balance, while expressing willingness to pursue alternative employment opportunities. In Mindanao, Tolentino (2007) 
highlighted job security and social protection as significant concerns affecting employee satisfaction among SME workers. 
Within academic libraries, studies conducted in Metro Manila indicated that librarians generally demonstrate moderate to 
high job satisfaction but continue to express concerns regarding salaries, promotion systems, and professional development 
opportunities (Siaga, 2007; Gonda, 2006). These findings suggest the need to further examine librarian job satisfaction 
within specific local contexts such as Sultan Kudarat. 
 
1.4 Theoretical and Conceptual Basis of Librarian Job Satisfaction, Work Performance, and Organizational 
Commitment 
This study is anchored on the Two-Factor Theory of Herzberg (1959) as cited by Robbins (2009), which explains job 
satisfaction through motivators and hygiene factors. Motivators contribute to satisfaction and improved performance, while 
deficiencies in hygiene factors may result in dissatisfaction (Davies, 2008). The study conceptualizes librarians’ job 
satisfaction as the independent variable, measured through compensation, recognition, interpersonal relations, professional 
advancement and tenure, and job itself. Work performance and organizational commitment serve as dependent variables. 
Work performance is assessed through technical skills, human skills, and conceptual skills (Newstrom, 2002; Christensen, 
2013; Katz, 2012). Organizational commitment reflects employees’ identification with organizational goals and willingness 
to exert effort for organizational success (Colquitt, 2010). Affective commitment, in particular, represents emotional 
attachment to the organization and contributes positively to organizational effectiveness (Slack, 2010). 
 
1.5 Research Gaps and Rationale 
Although numerous studies have examined job satisfaction across professions, relatively limited attention has been devoted 
to academic librarians, particularly in provincial settings. Existing studies have primarily focused on librarians in 
metropolitan areas and international contexts (Siaga, 2007; Gonda, 2006; Adio, 2010; Tella, 2007). Furthermore, limited 
research has investigated the combined relationship of job satisfaction, work performance, and organizational commitment 
among academic librarians in Sultan Kudarat. Given the essential role of librarians in supporting higher education 
institutions, there is a need to determine how specific job satisfaction factors influence librarians’ work performance and 
organizational commitment. Addressing this gap may provide evidence-based recommendations for improving personnel 
management and organizational effectiveness in academic libraries. 
 
1.6 Alignment with Relevant Sustainable Development Goals (SDGs) 
This study aligns with several Sustainable Development Goals (SDGs), particularly SDG 4 – Quality Education, SDG 8 – 
Decent Work and Economic Growth, and SDG 16 – Peace, Justice, and Strong Institutions. Academic librarians play a 
vital role in supporting teaching, learning, and research by providing access to information resources and services, thereby 
contributing to the achievement of quality education. The study also supports SDG 8 by examining factors such as 
compensation, recognition, professional advancement, and work conditions that influence job satisfaction, work 
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performance, and organizational commitment among librarians. Furthermore, by generating evidence that may assist 
educational institutions in developing effective personnel policies and management practices, the study contributes to 
stronger and more efficient institutions, which is consistent with the objectives of SDG 16. Through improving the welfare, 
motivation, and productivity of academic librarians, the study promotes a sustainable and supportive work environment 
within higher education institutions. 
 
1.7 Importance of the Study to Multidisciplinary Sustainability 
The study contributes to educational sustainability by supporting the effectiveness of academic libraries and the quality of 
educational services. It promotes socio-economic sustainability through improved employee satisfaction, motivation, and 
retention. It also supports institutional sustainability by providing evidence that may guide administrators in developing 
policies, programs, and strategies that enhance librarian performance and organizational commitment. Moreover, the 
findings may contribute to human resource sustainability by identifying factors that foster productive, committed, and 
professionally fulfilled academic librarians. These outcomes may strengthen organizational performance, improve service 
delivery, and support long-term development within higher education institutions. 

2. Material and methods 
2.1 Research Design 
This study employed a descriptive-correlational and comparative survey design to investigate the job satisfaction, work 
performance, and organizational commitment of academic librarians in Sultan Kudarat. Descriptive research was utilized 
to describe, explain, and interpret existing conditions and phenomena occurring at a specific place and time. According to 
Ezeani (1998), descriptive research aims to examine phenomena within a particular context, while Auberbach (2003) 
emphasized that it focuses on existing conditions, practices, relationships, opinions, processes, and trends. Correlational 
research was used to determine the existence and extent of relationships among quantifiable variables. The comparative 
aspect of the study enabled the examination of differences and relationships among the variables under investigation. 
 
2.2 Locale of the Study 
The study was conducted in selected Higher Education Institutions (HEIs) in the Province of Sultan Kudarat. These 
institutions included campuses of Sultan Kudarat State University and other private and public tertiary schools operating 
within the province. The selected institutions served as the setting for assessing the job satisfaction, work performance, and 
organizational commitment of academic librarians. 
 
2.3 Respondents of the Study 
The respondents of the study consisted of professional librarians and paraprofessional librarians employed in selected 
Higher Education Institutions (HEIs) in Sultan Kudarat. These library personnel were chosen because of their direct 
involvement in academic library operations and services. The study involved a total of twenty-nine respondents, comprising 
Directors of Libraries or Chief Librarians, Professional Librarians, and Paraprofessional Librarians from public and private 
higher education institutions within the province. Their participation provided the necessary data for assessing job 
satisfaction, work performance, and organizational commitment among academic librarians. 
 
2.4 Sample and Sampling Procedure 
The study utilized a researcher-made questionnaire adapted from the instruments of Tabile (1999) and Lester (1984), with 
modifications to align with the objectives of the study. The instrument employed a five-point Likert scale and consisted of 
four parts. The first part gathered demographic information, including educational qualification, employment status, and 
type of school. The second part measured the respondents’ level of job satisfaction in terms of compensation, recognition, 
interpersonal relations, professional advancement, work conditions and workload, and nature of task performed. The third 
part assessed work performance through technical skills, human skills, and conceptual skills. The fourth part evaluated 
organizational commitment, particularly affective commitment. Prior to its administration, the instrument underwent pilot 
testing among non-participant librarians from selected academic libraries in Koronadal City to establish reliability. Validity 
was determined through the comments and suggestions of the pilot respondents, while content validity was evaluated by 
professional librarians. 
 
2.6 Data Gathering Procedure 
The researcher first secured permission from the presidents and heads of thirteen tertiary institutions through proper 
channels. Upon approval, coordination was made with library directors and college librarians regarding the schedule for 
administering the questionnaire. The researcher personally distributed and retrieved the questionnaires from the 
respondents. After collection, the responses were coded, organized, and entered into coding sheets for processing. Data 
tabulation and processing were performed by the researcher. The gathered information was then used to determine the 
association between job satisfaction, work performance, and organizational commitment among academic librarians. The 
instrument was subjected to pilot testing prior to implementation to ensure reliability and validity. 
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2.7 Data Analysis Techniques 
Data were analyzed using the Statistical Package for Social Sciences (SPSS). Frequency and percentage distributions were 
employed to describe the respondents’ profile in terms of educational qualification, employment status, and type of school. 
Mean scores were computed to determine the levels of job satisfaction, work performance, and organizational commitment. 
One-Way Analysis of Variance (ANOVA) was utilized to determine significant differences and relationships involving job 
satisfaction and work performance variables. Pearson Product-Moment Correlation was used to examine the relationship 
between job satisfaction, work performance, and organizational commitment. Multiple Regression Analysis was applied 
to determine the extent of the relationship between job satisfaction variables and the dependent variables of work 
performance and organizational commitment. All statistical interpretations were based on the 0.05 level of significance. 

3. Results and Discussion  
3.1 Profile of the Academic Librarians 

3.1.1 Educational Qualification 
The findings revealed that most respondents were college graduates, comprising 79.31% of the total population. Only 
10.34% were master's degree holders, while another 10.34% had earned units in a master's degree program. This indicates 
that most academic libraries in Sultan Kudarat are staffed by librarians who have not yet completed graduate degrees. The 
result suggests the need for continued professional development and advanced academic preparation among library 
personnel. 
 

3.1.2 Status of Employment 
The majority of the respondents were employed on a contractual basis, accounting for 51.72% of the total respondents. 
Permanent employees comprised 31.03%, while probationary employees accounted for 17.24%. The findings suggest that 
a large proportion of academic librarians in Sultan Kudarat do not enjoy permanent employment status. This observation 
supports the findings of Rubin (1993), who reported that librarian turnover rates are generally high and that only a limited 
number of librarians hold permanent positions. 
 

3.1.3 Type of School 
More than half of the respondents were employed in private institutions, representing 51.72% of the sample, while 48.27% 
were employed in public institutions. The results indicate a relatively balanced representation of librarians from both private 
and public schools, allowing the study to capture perspectives from different institutional settings. 
 

3.1.4 Years in Service 
Most respondents had less than five years of service, representing 65.51% of the population. Only a few respondents had 
longer years of experience, with small percentages distributed across higher service categories. The findings suggest that 
the librarian workforce in Sultan Kudarat is relatively young and has limited professional experience. This may influence 
perceptions of job satisfaction, organizational commitment, and work performance. 
 
3.2 Levels of Job Satisfaction and Work Performance 

3.2.1 Job Satisfaction of Academic Librarians 
The results showed that librarians were generally moderately satisfied across all dimensions of job satisfaction. Among the 
indicators, job itself obtained the highest mean score, followed by interpersonal relations, recognition, professional 
advancement and tenure, and compensation. Compensation received the lowest rating among the dimensions assessed. The 
findings indicate that librarians derive greater satisfaction from the nature of their work and their relationships with 
colleagues than from compensation and career advancement opportunities. This supports the findings of Tsigilis, 
Koustelios and Togia (2004), who asserted that limited opportunities for advancement, unfair promotion policies, and slow 
promotion procedures are major sources of dissatisfaction among librarians. 
 
3.2.2 Work Performance of Academic Librarians 
The respondents demonstrated very satisfactory performance in terms of human skills and conceptual skills, while technical 
skills were rated satisfactory. The results imply that librarians possess strong interpersonal and conceptual competencies 
but may require further enhancement of their technical capabilities. This finding is consistent with Gonda (2006), who 
emphasized the need for opportunities that support librarians’ professional growth and skill development. Similarly, 
Anderson (2002) noted that continuous training is essential in a workplace characterized by technological change and 
evolving job demands. 
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3.3 Difference in Job Satisfaction Based on Employment Status 
3.3.1 Variation in Job Satisfaction among Employment Groups 

The analysis revealed a significant difference in job satisfaction when librarians were grouped according to employment 
status. This indicates that job satisfaction levels vary among permanent, contractual, and probationary employees. The 
findings suggest that employment status influences librarians’ perceptions of job satisfaction. This result supports the study 
of Bamigboye (2011), which found that employment status affects the welfare benefits received by academic librarians 
and consequently influences their level of job satisfaction. 
 

3.3.2 Pairwise Comparison of Employment Groups 
Further analysis showed that permanent librarians were significantly more satisfied with their jobs than contractual 
librarians. However, no significant differences were observed between permanent and probationary librarians or between 
contractual and probationary librarians. These results indicate that job security associated with permanent employment 
may contribute to higher satisfaction levels. Meanwhile, probationary and contractual librarians appear to experience 
similar workplace conditions and perceptions regarding their jobs. 
 
3.4 Relationship between Job Satisfaction, Work Performance, and Organizational Commitment 

3.4.1 Relationship between Job Satisfaction and Work Performance 
The results revealed a significant positive relationship between job satisfaction and work performance, with a moderate 
correlation coefficient. Librarians who reported higher levels of job satisfaction also tended to exhibit better work 
performance. The findings suggest that increased satisfaction contributes to improved employee productivity and 
effectiveness. This supports the study of Velnampy (2008), which found that job satisfaction positively influences 
employee performance and that performance and satisfaction are mutually reinforcing. 
 

3.4.2 Relationship between Job Satisfaction and Organizational Commitment 
A significant positive relationship was also found between job satisfaction and organizational commitment, with a high 
degree of correlation. Librarians who were more satisfied with their jobs tended to demonstrate stronger commitment to 
their organizations. The findings indicate that job satisfaction is a major contributor to organizational commitment. This 
result is consistent with Moser (1997), who emphasized that low job satisfaction leads to reduced organizational 
commitment. It also supports the findings of Tella (2007), which showed that increased compensation, better policies, 
improved working conditions, and supportive work environments contribute to stronger career commitment among library 
personnel. 
 
3.5 Extent of the Influence of Job Satisfaction 

3.5.1 Influence of Job Satisfaction on Work Performance 
Regression analysis revealed that job satisfaction significantly predicts work performance. The coefficient of determination 
indicated that 37% of the variation in work performance could be explained by job satisfaction. The findings suggest that 
job satisfaction plays a substantial role in shaping employee performance. Although other factors may also influence 
performance, more than one-third of the variation in work performance was associated with librarians’ level of job 
satisfaction. This finding supports Samad (2007), who reported that satisfied and committed employees are generally high 
performers who contribute positively to organizational productivity. 
 

3.5.2 Influence of Job Satisfaction on Organizational Commitment 
The regression analysis further showed that job satisfaction significantly predicts organizational commitment. 
Approximately 69% of the variation in organizational commitment was explained by job satisfaction. The results indicate 
that job satisfaction is a strong determinant of organizational commitment among academic librarians. The substantial 
proportion of explained variance demonstrates the importance of satisfaction in fostering loyalty and attachment to the 
organization. This finding is congruent with Ayeni and Phopoola (2007), who found a strong relationship between job 
satisfaction and organizational commitment and emphasized that satisfaction largely depends on how well organizations 
meet employee expectations. 
 

4. Conclusion and Recommendations  
The study found that most academic librarians in Sultan Kudarat were college graduates, employed in private institutions, 
held contractual positions, and had less than five years of service. The respondents were generally moderately satisfied 
with their jobs, with the nature of the job receiving the highest satisfaction rating. Work performance was highest in human 
and conceptual skills, while technical skills showed a need for improvement. Employment status significantly influenced 
job satisfaction, and significant positive relationships were found between job satisfaction, work performance, and 
organizational commitment. Furthermore, job satisfaction accounted for a substantial proportion of the variations in both 
work performance and organizational commitment, indicating its important role in enhancing librarian productivity and 
commitment to the organization. 
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Management should review and improve salary schemes, benefits, employee development programs, rewards, incentives, 
merit systems, and promotional plans to enhance job satisfaction, productivity, and organizational commitment among 
librarians. Academic institutions should also hire licensed professional librarians, conduct regular performance appraisals, 
and encourage participation in professional associations, trainings, and seminars to strengthen professional competencies 
and improve library operations. Additionally, future studies may expand the scope of investigation beyond Sultan Kudarat 
to include a wider geographical area. 
 
The study was limited to academic librarians from selected academic libraries in Sultan Kudarat and focused only on the 
relationship among job satisfaction, work performance, and organizational commitment. The respondents consisted of 
professional and paraprofessional librarians from participating institutions, and the findings are therefore confined to the 
context and population covered by the study. 
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researchers ensured the confidentiality of all responses by not disclosing any identifying information, and they 
acknowledge the cooperation and participation of the librarians and academic institutions involved in the study. 
 
 
 

REFERENCES 

Accenture (NYSE). (2011). Despite low job satisfaction, employees unlikely to seek new jobs. Retrieved March 2011 from 
http://newsroom.accenture.com/article_display.cfm?article_id=5163 

Adio, G., & Popoola, S. O. (2010). Job satisfaction and career commitment of librarians in federal university libraries in 
Nigeria. Library Review, 59(3), 175. Retrieved March 2011 from http://proquest.umi.com/pqdweb? 

Akrani, G. (2010). Frederick Herzberg’s two-factor theory-motivation hygiene. Retrieved June 2012 from http://kalyan-
city.blogspot.com/2010/06/frederick-herzberg-two-factor-theory.html 

Alimario, A. (2011). Business Mirror. Retrieved April 28, 2011, from http://www.abs-cbnnews.com/business/04/28/11/80-
professionals-unhappy-jobs-study 

Allan, B. (1999). Developing information and library staff through work-based learning. Library Association Publishing. 
Alsop, J., Gibson, J. A., & Bordonaro, K. (2007). Multiple roles of academic librarians. Electronic Journal of Academic 

and Special Librarianship, 26(1). 
Anderson, S. (2002). Business: The ultimate resource. Bloomsbury Publishing. 
Auberbach, C. F., & Silverstein, L. B. (2003). Qualitative data: An introduction to coding and analysis. New York 

University Press. 
Ayeni, C. O., & Phopoola, S. O. (2007). Work motivation, job satisfaction and organizational commitment of library 

personnel in academic and research libraries in Nigeria. Library Philosophy and Practice, 7(3), 234–249. 
Baack, D. (2012). Organizational behavior. Bridgepoint Education, Inc. 
Badawi, G. (2006). Factors affecting the levels of job satisfaction of female librarians in Nigeria: A test of Herzberg’s 

hygiene/motivator factors. Samaru Journal of Information Studies, 6(1–2), 6–12. Retrieved from 
http://www.ajol.info/index.php/sjis/article/view/40591 

Bamigboye, O. B. (2011). Job satisfaction and performance of academic Nigerian librarians in Nigerian universities in 
Southwest Nigeria. Retrieved from www.ajol.info/index.php.ict/article/view/32032 

Barber, G. (1986). Correlates of job satisfaction among human service workers. Administration in Social Work, 10(1), 25–
38. 

Beltran, J. Q. (2005). General psychology. Rex Bookstore. 
Berry, L. M. (1997). Psychology at work. McGraw-Hill Companies. 
Billiko, G. (2001). Interacting with employees. Retrieved August 2006 from http://www.cnr.berkeley.edu/ucce50/ag-

labor/7labor/12.htm 
Brickley, J. A., Smith, C. W., & Zimmerman, J. L. (2007). Managerial economics and organizational architecture. 

McGraw-Hill. 
Burd, B. A. (2002). Work values of academic libraries: Exploring the relationship between values, job satisfaction, 

commitment, and intent to leave. Retrieved from http://proquest.umi.com/pqdweb? 
Calderon, J. F., & Gonzales, E. C. (1993). Methods of research and thesis writing. National Book Store. 
Cecilia, E. O. (2012, January 15–21). The paradox of keeping and losing great talents. Philippine Daily Inquirer, 27(27), 

I–6. 

http://newsroom.accenture.com/article_display.cfm?article_id=5163
http://proquest.umi.com/pqdweb
http://kalyan-city.blogspot.com/2010/06/frederick-herzberg-two-factor-theory.html
http://kalyan-city.blogspot.com/2010/06/frederick-herzberg-two-factor-theory.html
http://www.abs-cbnnews.com/business/04/28/11/80-professionals-unhappy-jobs-study
http://www.abs-cbnnews.com/business/04/28/11/80-professionals-unhappy-jobs-study
http://www.ajol.info/index.php/sjis/article/view/40591
http://www.ajol.info/index.php.ict/article/view/32032
http://www.cnr.berkeley.edu/ucce50/ag-labor/7labor/12.htm
http://www.cnr.berkeley.edu/ucce50/ag-labor/7labor/12.htm
http://proquest.umi.com/pqdweb


 
International Journal of Sustainability and Advanced Integrated Research  

Volume 2, Issue 2 (April-June 2026) | ISSN: 3107-7854 
	

International Journal of Sustainability and Advanced Integrated Research  
Volume 2, Issue 2 (April-June 2026) | ISSN: 3107-7854 

	

2983	

	

Chahal, A., Chahal, S., Chowdhary, B., & Chahal, J. (2013). Job satisfaction among bank employees: An analysis of the 
contributing variables towards job satisfaction. International Journal of Scientific and Technology Research, 2(3). 
Retrieved August 2013 from http://web.a.ebscohost.com/abstract 

Christensen, V. (2013). What are conceptual skills? Retrieved February 1, 2014, from http://www.wisegeek.org/what-are-
conceptual-skills.htm 

Colquitt, J. (2010). Organizational behavior: Improving performance and commitment in the workplace. McGraw-Hill. 
Corpuz, C. R. (2006). Human resource management (Rev. ed.). Rex Book Store. 
Daft, R. L. (2003). Management (6th ed.). Thomson Learning. 
Daft, R. L. (2005). Management (7th ed.). Thomson Learning. 
David, F. P. (2005). Understanding and doing research: A handbook for beginners. Panorama Printing, Inc. 
Davies, S. J. (2008). Security supervision and management: The theory and practice of asset protection. Elsevier. 
De Klerk, J. J. (2005). Motivation to work, work commitment and man’s will to meaning. Retrieved 2005 from 

upetd.up.ac.za/thesis/available_etd-02212005-124216/unrestricted/00front.pdf 
Dyck, B., & Neubert, M. J. (2009). Principles of management. South-Western Cengage Learning. 
Edwards, R. M. (1975). The management of libraries and the professional functions of librarians. Library Quarterly, 45(2), 

150–160. Retrieved from http://www.jstor.org/pss/4306504 
Ezeani, S. L. (1998). Research methods: A realistic approach. Elohim Publishers. 
Feldman, R. (2010). Psychology and your life. McGraw-Hill. 
Filak, V. F., & Sheldon, K. M. (2003). Student psychological need satisfaction and college teacher-course evaluations. 

Educational Psychology, 23(3), 235–247. 
Fisher, E. (2009). Motivation and leadership in social work management: A review of theories and related studies. 

Administration in Social Work, 33(4), 347–367. 
Goodwin, J. C. (1995). Research in psychology: Methods and design. John Wiley & Sons. 
Gonda, J. A. (2007). Academic library paraprofessionals’ role and job satisfaction. Journal of Philippine Librarianship, 

26(1–2), 123–124. 
Goyal, R. (2012). Basic skills, traits, and competencies of a manager. Retrieved May 2012 from 

http://www.packtpub.com/article/basic-skills-traits-and-competencies-of-a-manager 
Harrison, K. (2005). Why employee recognition is so important. Retrieved 2005 from 

http://www.cuttingedgepr.com/articles/emprecog_so_important.asp 
Harter, J. K., Schmidt, F. L., & Killham, E. A. (2003). Employee engagement, satisfaction, and business-unit-level 

outcomes: A meta-analysis. The Gallup Organization. 
Herzberg, F., Mausner, B., & Snyderman, B. B. (1959). The motivation of work (2nd ed.). John Wiley and Sons. 
Hill, B. (2011). What are the factors affecting job satisfaction? Retrieved 2011 from 

http://smallbusiness.chron.com/factors-affecting-job-satisfaction-20114.html 
Hovekamp, T. M. (1995). Unionization and job satisfaction among professional library employees in academic research 

institutions. College & Research Libraries, 56(4), 341. Retrieved from http://proquest.umi.com/pqdweb?index 
Iñigo, C. E. (2009). Management for Filipinos: Principles and applications. Lyceum of the Philippines University. 
Johnson, D. (2006). The work environment and employee productivity. Retrieved May 2006 from 

http://primeinc.org/casestudies/employer/study/358/The_Work_Environment_and__Employee_Productivity 
Jones, J. P. (2001). How to encourage staff resilience in times of financial difficulty. Retrieved from 

www.theguardian.com/voluntary-sector-network/2013 
Jordan, P., & Jones, N. (1996). Staff development in library and information work (3rd ed.). Gower Publishing Limited. 
Karim, N. H. A. (2008). Understanding the correlates and predictors of job satisfaction among Malaysian academic 

librarians. Malaysian Journal of Library & Information Science, 13(2), 69–88. Retrieved December 2008 from 
https://www.google.com.ph/#q=investigating+the+correlates+and+predictors+of+job+satisfaction+among+mala
ysian+academic+librarians 

Katz, R. (2012). Management and organization: Three main types of managerial skills. Retrieved July 2012 from 
http://myllurmanagement.blogspot.com/2012/07/three-main-types-of-managerial-skills.html 

Kessler, S. R. (2007). The effects of organizational structure on faculty job performance, job satisfaction, and 
counterproductive work behavior. Retrieved March 2007 from 
http://scholarcommons.usf.edu/cgi/viewcontent.cgi?article=3242&context=etd 

King, W. (n.d.). What causes job satisfaction? Retrieved March 2011 from http://www.sooperarticles.com/careers-
articles/what-causes-job-satisfaction-142151.html 

Konopaske, R., & Ivancevich, J. M. (2004). Global management and organizational behavior. McGraw-Hill. 
Kreitner, R. (2004). Organizational behavior (6th ed.). McGraw-Hill. 
Labadia, D. (2010). Organizational commitment, work performance and job satisfaction among the faculty of the Religious 

of Virgin Mary (RVM) Schools in Southern Mindanao (Doctoral dissertation). Notre Dame University. 
Leckie, G. J., & Brett, J. (1997). Job satisfaction of Canadian university librarians: A national survey. College & Research 

Libraries, 58(1), 31. Retrieved from http://proquest.umi.com 
Leveriza, J. P. (2004). Human behavior in organizations: A multidisciplinary approach. National Book Store. 

http://web.a.ebscohost.com/abstract
http://www.wisegeek.org/what-are-conceptual-skills.htm
http://www.wisegeek.org/what-are-conceptual-skills.htm
http://www.jstor.org/pss/4306504
http://www.packtpub.com/article/basic-skills-traits-and-competencies-of-a-manager
http://www.cuttingedgepr.com/articles/emprecog_so_important.asp
http://smallbusiness.chron.com/factors-affecting-job-satisfaction-20114.html
http://proquest.umi.com/pqdweb?index
http://primeinc.org/casestudies/employer/study/358/The_Work_Environment_and__Employee_Productivity
http://www.theguardian.com/voluntary-sector-network/2013
https://www.google.com.ph/#q=investigating+the+correlates+and+predictors+of+job+satisfaction+among+malaysian+academic+librarians
https://www.google.com.ph/#q=investigating+the+correlates+and+predictors+of+job+satisfaction+among+malaysian+academic+librarians
http://myllurmanagement.blogspot.com/2012/07/three-main-types-of-managerial-skills.html
http://scholarcommons.usf.edu/cgi/viewcontent.cgi?article=3242&context=etd
http://www.sooperarticles.com/careers-articles/what-causes-job-satisfaction-142151.html
http://www.sooperarticles.com/careers-articles/what-causes-job-satisfaction-142151.html
http://proquest.umi.com/


 
International Journal of Sustainability and Advanced Integrated Research  

Volume 2, Issue 2 (April-June 2026) | ISSN: 3107-7854 
	

International Journal of Sustainability and Advanced Integrated Research  
Volume 2, Issue 2 (April-June 2026) | ISSN: 3107-7854 

	

2984	

	

Lewis, J. (n.d.). Satisfaction with work. Retrieved from www.insidebuzz.co.uk/reviews/ 
Lopez, C. V. (2006, June). Exploring differences in work attitudes of professionals in family and non-family business. 

Philippine Journal of Psychology, 39(1), 101. 
Lyster, S., & Arthur, A. (2007). The complete guide to successful employee evaluation and documentation. Atlantic 

Publishing Group, Inc. Retrieved from http://books.google.com.ph/books 
Martires, C. R. (2000). Management of human behavior in organizations (2nd ed.). National Book Store. 
Martires, C. R. (2003). Management of human behavior in organizations (3rd ed.). National Book Store. 
Maslow, A. H. (1970). Motivation and personality (2nd ed.). Harper and Row. 
Mason, M. K. (2011). Research process: Studying job satisfaction for librarians. Retrieved from 

http://www.moyak.com/papers/job-satisfaction-librarians.html 
Medina, R. G. (2006). Personnel and human resource management. National Book Store. 
Medina, R. G. (2011). Human behavior in organization. Rex Book Store. 
Meyer, J. P., & Herscovitch, L. (2002). Commitment in the workplace: Toward a general model. Human Resource 

Management Review, 11(3), 299–326. 
Morgan, G. B. (1987). The nature and sources of job satisfaction among school counselors in the American School 

Counselors Association. 
Moser, K. (1997). Commitment in organizations. Psychologies, 41(4), 160–172. 
Motowidlo, J. S. (2003). Job performance. In Handbook of Psychology: Industrial and Organizational Psychology (Vol. 

12, pp. 39–55). 
Murray, R. A. (1999). Job satisfaction of professional and paraprofessional library staff at the University of North Carolina 

at Chapel Hill. Retrieved from http://www.ils.unc.edu/~murr/satisfaction.pdf 
Nelson, B. (2008). Measuring the impact of recognition. Retrieved from www.drbobnelson.com/resources/articles 
Newstrom, J. W. (2002). Organizational behavior (11th ed.). McGraw-Hill. 
Noe, R. A. (2003). Human resource management. McGraw-Hill. 
Pors, N. O. (2003). Job satisfaction among library managers: A cross-cultural study of stress, freedom and job conditions. 

New Library World, 104(11–12), 464. Retrieved from http://proquest.umi.com 
Pors, N. O., & Johannsen, C. G. (2002). Job satisfaction and motivational strategies among library directors. New Library 

World, 103(6), 199. Retrieved from http://proquest.umi.com 
Prybil, L. D. (1973). Job satisfaction in relation to job performance and occupational level. Personnel Journal, 52(2), 94. 

Retrieved from http://proquest.umi.com 
R. Krishnamurthy. (1997). Library management. Commonwealth Publishers. 
Ralph, E. M. (n.d.). The management of libraries and the professional functions of librarians. The Library Quarterly, 45(2). 
Recana, E. J. (2003). Job satisfaction and productivity of librarians in the NCR: A proposed vitalized action program 

towards the enhancement of librarianship as a profession. Retrieved November 2003 from 
http://lisresearchphil.blogspot.com/2008/11/job-satisfaction-productivity-of.html 

Reeder, R. R. (n.d.). The importance of the interpersonal relationship between first-line supervisor and subordinate. The 
Journal of Industrial Relations, 24(4), 544–556. 

Reenen, J. V. (1998). Librarians at work: Are we as satisfied as other workers? Information Outlook, 2(7), 23. Retrieved 
from http://proquest.umi.com 

Robbins, S. P. (2001). Management (6th ed.). Prentice Hall. 
Robbins, S. P. (2009). Organizational behavior. Pearson Education. 
Rubin, R. E. (1993). Hiring library employees: A how-to-do-it manual. Neal-Schuman Publishers. 
Samad, S. (2007). Assessing the effects of job satisfaction and psychological contract on organizational commitment among 

employees in Malaysian SMEs. The 4th SMEs in a Global Economy Conference. 
Santamaria, J. O. (2012, January 15–21). How can I change my image especially in the office? Philippine Daily Inquirer, 

27(27), I–6. 
Schultz, D. P. (2002). Psychology and work today: An introduction to industrial and organizational psychology (8th ed.). 

Pearson Education. 
Sharma, C. K., & Singh, K. (2005). Library management. Atlantic Publishers and Distributors. 
Shokrkon, H. (2001). The investigation of relation between job satisfaction with social behavior and job performance in 

some factories in Ahvaz. Psychological and Pedagogical Magazine, Shahid Chamran University for Psychology, 
3, 4(8), 13–24. Retrieved 2012 from http://www.textroad.com/pdf 

Siaga, E. R. P. (2006). A study on the level of job satisfaction of librarians in selected private academic medical libraries 
in Metro Manila. Journal of Philippine Librarianship, 27(1–2), 179–180. 

Simon, T. (n.d.). The importance of professional development, life-long learning and the power of positive thinking. 
Retrieved from http://EzineArticles.com/?expert=Todd_Simon 

Simmonds, P. L., & Andaleeb, S. S. (2001). Usage of academic libraries: The role of service quality, resources, and user 
characteristics. Library Trends. 

Slack, F. J., Orife, J. N., & Anderson, F. P. (2010). Effects of commitment to corporate vision on employee satisfaction 
with their organization: An empirical study in the United States. International Journal of Management, 27(3). 

http://www.insidebuzz.co.uk/reviews/
http://books.google.com.ph/books
http://www.moyak.com/papers/job-satisfaction-librarians.html
http://www.ils.unc.edu/~murr/satisfaction.pdf
http://www.drbobnelson.com/resources/articles
http://proquest.umi.com/
http://proquest.umi.com/
http://proquest.umi.com/
http://lisresearchphil.blogspot.com/2008/11/job-satisfaction-productivity-of.html
http://proquest.umi.com/
http://www.textroad.com/pdf
http://ezinearticles.com/?expert=Todd_Simon


 
International Journal of Sustainability and Advanced Integrated Research  

Volume 2, Issue 2 (April-June 2026) | ISSN: 3107-7854 
	

International Journal of Sustainability and Advanced Integrated Research  
Volume 2, Issue 2 (April-June 2026) | ISSN: 3107-7854 

	

2985	

	

Society for Human Resource Management. (2009). Job satisfaction survey. Retrieved January 2009 from 
http://www.shrm.org/research/surveyfindings/articles/ 

Tella, A., Ayeni, C. O., & Popoola, S. O. (2007). Work motivation, job satisfaction, and organizational commitment of 
library personnel in academic and research libraries in Oyo State, Nigeria. Library Philosophy and Practice (e-
journal). 

TenBroek, B. (2010). What is it like to be a librarian? Retrieved from http://www.suite101.com/content/what-is-it-like-to-
be-a-librarian 

Tolentino, M. C. M. (2007). Job satisfaction of SME workers in select cities of Mindanao. Retrieved February 2007 from 
http://journals.upd.edu.ph/index.php 

Topper, E. F. (2008). Job satisfaction in libraries: Love it or leave it. New Library World, 109(5–6), 287. Retrieved March 
2011 from http://proquest.umi.com 

Tsigilis, N., Koustelios, A., & Togia, A. (2004). Multivariate relationship and discriminant validity between job satisfaction 
and burnout. Journal of Managerial Psychology, 19(7), 671. 

Usop, A. M. (2013). Work performance and job satisfaction among teachers. International Journal of Humanities and 
Social Science, 3(5). Retrieved March 2013 from 
http://www.ijhssnet.com/journals/Vol_3_No_5_March_2013.pdf 

Usop, A. M., Kadtong, M. L., & Usop, D. A. S. O. (2013). The significant relationship between work performance and job 
satisfaction in the Philippines. International Journal of Human Resource Management and Research (IJHRMR), 
3(2), 9–16. Retrieved June 2013 from 
http://www.academia.edu/3311687/The_Significant_Relationship_between_Work_Performance_and_Job_Satis
faction_in_Philippines 

Velnampy, T. (2008). Job attitude and employees performance of public sector organizations in Jaffna District. Journal of 
Management, 6(2), 66–73. 

Villareal, S. C. (2001). Work variables and their relationship to job performance of teachers in West Lebak District 
(Unpublished master's thesis). Sultan Kudarat Polytechnic State College, Tacurong City, Sultan Kudarat. 

Waskiewicz, S. P. (1999). Variables that contribute to job satisfaction in secondary school assistant principals. Retrieved 
1999 from scholar.lib.vt.edu 

Watson, L. W. (2001). How do students’ perceptions of their library usage influence their educational outcomes. College 
Student Journal. 

White, H. S. (1985). Personnel management. Knowledge Industry Publications. 
Williamson, J. M. (2005). An investigation of career and job satisfaction in relation to personality traits of information 

professionals. The Library Quarterly, 75(2), 122–123. Retrieved from http://proquest.umi.com 
Ziller, L. (2012). Teambuilding: The answer in achieving company performance. Philippine Daily Inquirer, 27(59), I–4. 
Zulueta, F. M. (2002). Human behavior in organization. National Book Store. 
Zulueta, J. F., & Gonzales, E. C. (1993). Methods of research and thesis writing. National Book Store. 
 

http://www.shrm.org/research/surveyfindings/articles/
http://www.suite101.com/content/what-is-it-like-to-be-a-librarian
http://www.suite101.com/content/what-is-it-like-to-be-a-librarian
http://journals.upd.edu.ph/index.php
http://proquest.umi.com/
http://www.ijhssnet.com/journals/Vol_3_No_5_March_2013.pdf
http://www.academia.edu/3311687/The_Significant_Relationship_between_Work_Performance_and_Job_Satisfaction_in_Philippines
http://www.academia.edu/3311687/The_Significant_Relationship_between_Work_Performance_and_Job_Satisfaction_in_Philippines
http://proquest.umi.com/

